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Terms of Service of the EU CyberNet Expert Pool

1.

These Terms of Service reflect the way the Expert Pool database works and establishes what
you can expect from the EU CyberNet project team and what we expect from you when using
the database.

GENERAL PROVISIONS
2.
3.
4.
5.
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9.
10.

11.

The Expert Pool database and the Terms of Service are provided by the EU CyberNet project
team, under the Estonian Information System Authority (RIA).
Joining the Expert Pool and using the database is voluntary and free of charge.
Using the database for any other purpose than stated in Privacy Policy or Terms of Service of
the EU CyberNet Expert Pool, is forbidden.
The operating language of the database is English.
Its content is non-public and accessible online only via specific user rights granted. The use of
data in any other purpose than stated in the legislation or these Terms of Service or Privacy
Policy, also coping or transition of said data to third parties outside the scope of these
documents, is prohibited. Violation of the conditions may result in exclusion from the database.
Main user groups are Experts, Stakeholder Points of Contact, and EU CyberNet project team.
All users of the database are obliged to use the database in accordance with the procedure
provided by these Terms of Service and Privacy Policy.
All users of the database are responsible for their data provided and also for keeping it up to
date.
EU CyberNet takes no responsibility for the data provided by experts nor is EU CyberNet
responsible for calls of action by the Stakeholder Community members made accessible for the
Expert Pool and the results of those calls or the expertise the Experts have provided.
You have the right to withdraw from the database at any time, close your account, or send an
account deletion request to eucybernet@ria.ee. Closing a user’s account will be arranged within
30 calendar days.

EXPERTS
12.

13.

14.

15.

Only natural persons from all EU Member States and nationals of likeminded countries and
members of international bodies as appropriate to the purpose of the project. can be experts
in this database. Third country nationals can be selected as experts when deemed relevant,
adding clear value and the experts must be free from conflict of interest in the responsibilities
they take on.
All Experts who have joined the database have the possibility to fill their profile with data they
choose. Experts are solely responsible for the accuracy of the data provided. Expert has the right
to modify and delete provided data at any time.
Experts can see all the calls for action made by the Stakeholders and by the EU CyberNet project
team. They can show interest in the calls and have their profiles shared with the Stakeholders
of said calls.
Experts are solely responsible for the implementation of requirements and commitments they
have agreed to with a Stakeholder who has published the call for action.
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16.

Experts’ profiles, with all the data provided, can be shared by the EU CyberNet project team
with the European Commission and European External Action Service (EEAS) on their request
for the purpose of external cyber capacity building projects/initiatives or other related actions.

STAKEHOLDER COMMUNITY
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Only legal persons can be members of Stakeholder Community. Membership in the EU
CyberNet Stakeholder Community is open to cybersecurity organisations, academic institutions,
national cyber authorities, development agencies, think tanks, and NGOs from the EU Member
States and likeminded countries and international bodies as appropriate to the purpose of the
project. Likewise, EU-funded projects that contribute to the overall objective of building
capacity in cyber issues in third countries are welcome to join the Stakeholder Community for
the duration of their activities
All Stakeholders have to appoint at least one (1) Point of Contact, who will be granted
corresponding user rights.
Stakeholder Point of Contact is solely responsible for the data provided in the name of the
Stakeholder. Point of Contact has the right to modify and delete provided data at any time.
Stakeholder Point of Contact has the right to publish calls for action, see other calls for action,
and see the profiles of Experts who have responded to their calls for action.
Stakeholder Point of Contact is solely responsible for the communication with experts who have
responded to their call for action and for all the aspects of implementation within the call for
action.

EU CYBERNET PROJECT TEAM
22.
23.
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25.

Members of EU CyberNet project team are published on the website of the EU CyberNet
www.eucybernet.eu.
EU CyberNet project team has the right to do targeted searches in the Expert Pool database and
share the data received as stated in the legislation or these Terms of Service or Privacy Policy.
EU CyberNet project team has the right to correct clear spelling errors or mistakes in the data
of Expert profile, Stakeholder Point of Contact and/or Stakeholder data as legal person in
respect to have quality and accurate data available.
EU CyberNet project team has the right to supplement, enrich the data of Expert profile with
feedback from calls of actions they were participating in the past.

